
14-DAY BUYER’S REMORSE FREE GUARANTEE FINE PRINT 

 

 

Ah yes, the fine print.  No one enjoys it (including us), but we have to help insure 

that our program doesn’t get abused for the sake of abusing.  So here we go. 

 All parts installed by Rampart Garage Doors (also referred to as “we”) are 

covered under our “14-Day Buyer’s Remorse Free Guarantee” (from herein referred to 

as our “Guarantee”) unless otherwise specified.  Our Guarantee has been created to 

help insure that our customers are getting the very best service at the best price.  Once 

we repair your garage door, you have 14 days (the day the repair is completed counting 

as day number 1), until the close of business on day 14, to obtain and notify Rampart 

Garage Doors that you have received a lower, like for like, written estimate on the parts 

and services that we have previously provided you.  The requirements to take 

advantage of our Guarantee are detailed below.  Should your written estimate qualify, 

Rampart Garage Doors has the option to match the price stated on the estimate, less 

5% parts and labor, or come out to your property within 5 business days (weekends and 

holidays excluded) to remove all installed parts and issue you a 100% refund minus any 

excluded items mentioned below.   

 If a refund is issued, a check will be delivered to the customer upon removal of all 

the installed/supplied parts.  The property must be made available during normal 

business hours, Monday through Friday, for Rampart Garage Doors to come out and 

remove the parts.  We will make every reasonable attempt to work with your schedule.  

We ask that you do the same.  Once a date is agreed upon, a three-hour window will be 

given for us to arrive within.  Rampart Garage Doors will not re-assemble the garage 

door using originally replaced parts once our initially supplied parts are removed.  We 

do not guarantee that the garage door will be usable or functional in any capacity once 

parts are removed and we encourage you to make the necessary arrangements to have 

the door repaired as soon as possible to limit the time the door is inoperable and/or not 

safe for use.  We are not liable for any damage caused by or to the garage door, nor do 

we accept any liability for any injury as a result of the garage door once we have 

removed our parts.  A waiver will be required to be signed in order to receive the refund, 

re-stating again to hold us harmless once we have removed our parts.   

 Should we opt for a price reduction, a check will be mailed to your residence 

within 72 hours (excluding holidays and weekends) in the amount of the difference, less 

5% parts and labor, previously discussed and agreed upon.  Once a check has been 

issued, no other competing bids will be considered to take advantage of our Guarantee, 

even if we are still within the 14-day period from the completion of the repair. 

To qualify for our Guarantee, a repair performed by Rampart Garage Doors has 

to include both a “labor charge,” as well as a “part charge.”  Tune-Ups and adjustments 



that only require a “labor charge” are not included in our Guarantee.  Likewise, if we 

come out to install a customer provided part, this too is not included in our Guarantee 

since it would be a labor only charge.  Other exclusions of our Guarantee include, but 

are not necessarily limited to the following; 

1. New garage door installations.   
Doors are custom ordered to the customer’s specific desired options and garage door 

opening measurements.  Once installed, the doors cannot be returned to the 

manufacturer and are very difficult to resell. 

2. Replacement of garage door panels  
For the same reason mentioned above regarding new doors 

3. Emergency Call Premiums 
If we service a door after standard business hours, we typically charge an “emergency 

service call fee” in addition to our parts and labor.  This service call fee can vary 

depending on the distance the technician has to travel.  This fee, which is always 

disclosed up front before coming out to your property, and always noted on your invoice if 

applicable, is not refundable nor will it be reduced.  Whether we choose to reduce the 

price of the service or issue a full refund of the parts and labor, this item is excluded and 

should be considered a separate entity. 

4. Out of Service Area Trip Charge Premiums 
We try an assist any potential customer, even occasionally if they are out of our service 

area.  In these instances, we will typically charge the customer a “trip charge.”  As 

always, the customer would be made aware of that special situation and charge over the 

phone before we made our way out to the property, and as always, it would be indicated 

on the invoice as well.  This trip charge is considered outside the “parts and labor” 

Guarantee, and would not be refunded or reduced under any circumstance. 

5. Maintenance/Adjustments 
Doors require maintenance like most everything else in your home.  It is common for a 

motor to require adjustment, safety sensors to require alignment or the door just needing 

and overall tune-up and/or lubrication.  We charge a reasonable amount for these 

services, and though not time-intensive, they can’t exactly be “un-done” once completed.  

We consider maintenance items and adjustments to be outside of our Guarantee. 

6. Tips 
Our technicians are so very thankful for any gratuity that you may provide, but tips are not 

recoverable should we reduce or refund any prior service.  The tips are the possession of 

the technician once your award them with it, and we have no ability to recover them. 

 It can be very difficult at times to compare bids from one garage door company to 
another if they are not addressing the same list of parts and services.  It is for this 
reason why we require certain details to help clarify that another company will provide 
the same service (parts and labor) that we have already provided for less.  To take 
advantage of our Guarantee, a bid must include the following to be considered; 
 

1. The estimate has to be made onsite from an employee hired by the 
competing company authorized to do so on the companies’ behalf. 

Over the phone estimates are great to get but unfortunately mean little until someone 
comes out to the property, sees the jobsite in person, and puts their bid in writing.  There 
are companies that pull the old “bait and switch” routine.  They quote one price over the 
phone and a very different one once onsite.  Likewise, the person answering the phone 
and giving phone estimates isn’t always a trained technician and knowing the intricacies 



of the proposed repair.  Not to mention it is sometimes just plain hard to relay all the 
details of a repair over the phone no matter how good you are. 

2. The estimate has to be in writing with the respective companies’ letterhead included 
The written estimate should be on the companies’ official invoice/estimate form and 
include a company letterhead, contact information and license number.  Sorry, bids 
written on the back of a napkin won’t be considered.  

3. The estimate has to outline the parts being used and the manufacturer of those parts 
Not all parts and manufacturers are created equal.  We use only quality parts since we 
stand behind our work.  It’s for this reason we need manufacturers names and part 
numbers when applicable.  For example, if we installed a LiftMaster 8550 operator with 
two 893LM remotes and an 877LM keypad, it is not enough for the competing company 
to leave you a bid for a garage door motor, two remotes and a keypad.  The bid has to be 
like for like.  We leave detailed bids and you should require any company leaving you an 
estimate to do the same.  If they give you a bid using another manufacturers product, the 
bid will not be considered as well.  Remember, like for like. 

4. The company has to be licensed, insured and bonded. 
You may have a neighbor “Rick” or DIY’er in your family that has experience perhaps 
fixing their garage door, but though great people I’m sure, their “bid” doesn’t qualify for 
consideration under our Guarantee. 

5. Warranties mean something.  Make sure the company creating the competing 
estimate stands behind their work like we do. 

We understand that this one is a bit difficult to compare.  If you have checked off all the 
other criteria and the competing estimate carries at least a 30 day, all inclusive (parts and 
labor) warranty, we will honor our guarantee.  We know that our warranties can be longer 
than most and don’t expect competing companies to change their warranty policies to 
accommodate one bid. 

6. Estimates have to incorporate all services rendered by Rampart Garage 

Doors, and only one competing bid will be considered under our Guarantee. 
The estimate created by the competing company has to incorporate all services into their 

bid that have been provided by Rampart Garage Doors.  As an example, if we install a 

LiftMaster 8550 and also replaced a 218x28x1.75 garage door spring, both must be 

incorporated into the bid.  The reason for this is to ensure that the competing company is 

bidding a like for like service.  They may promise a lower rate on the motor, to make up 

the difference later on the spring.  We would not reduce or refund just the cost of the 

motor based on an estimate of this nature.  Additionally, our Guarantee will only consider 

one competing estimate.  Using the example mentioned earlier in this section, if one 

company happens to give you a lower bid (invoice total) on the motor, and another 

company gives you a lower price (Invoice total) on the spring, we will not lower our price 

based on the two combined bids. 

7. We use the Total Invoice Price to compare bids. 
As long as the estimate is like for like and meets all the required criteria, we would base 

our refund/reduction decision (our Guarantee) based on the total amount of the invoice 

minus any previously mentioned excluded items.  This includes service call charges and 

any other misc. charge that the competing company has/is charging in addition to just the 

“parts” and “labor.”  We are competing against the total out of pocket for the service. 

You still with us?  Good.  If you have any questions regarding our Guarantee, 

please do not hesitate to contact us.  Though it is uncommon that anyone finds a lower 

price for our services, we want to empower our customers to help make sure that they 

are getting the very best price.  We can’t always be all things to all people, and in the 

rare event that you find a better deal, by all means, take advantage of it! 


